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Consumer Protection Act, 2008

ACT NO. 68 of 2008

CATEGORY Consumer & Commercial
SHORT NAME CPA

Summary

Codifies consumer rights, cooling-off, product liability, unfair business practices and the National Consumer
Tribunal.

Full text of the Act
Source: cached from official gov.za publication. Verify against the latest official text before relying on this document

inlitigation.
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Keyword

Document Type

- Any -ActsBillsDraft billsConstitutionConstitutional amendmentsNoticesGreen papersWhite papersTendersAnnual
reportsOther

Subjects

- Any -Agriculture: Animals and animal productsAgriculture: Departmental reportsAgriculture: Fertilizers, pests,
feeds and remediesAgriculture: Food safety and researchAgriculture: Labour, conservation and financeAgriculture:
Plant breeding and improvementAgriculture: PlantsAgriculture: Trade and marketingArts and cultureCensus and
statisticsChildren, gender, women, youth and people with disabilitiesCooperative governance: Disaster
managementCooperative governance: Local Cooperative governance: Provincia Cooperative governance:
Traditional DefenceEducation: Adult, early childhood, continuingEducation: Departmental reportsEducation:
Quialification standardsEducation: SchoolsEducation: Skills developmentEducation: Standards bodiesEducation:
UniversitiesElectionsEnvironment: Air quality and weatherEnvironment: Biodiversity and
conservationEnvironment: Departmental reportsEnvironment: Fishery, coasts and oceansEnvironment:
ForestryEnvironment: Waste and chemical skinance: Accounting and auditingFinance: Banking and currencyFinance:
Customs and exciseFinance: Financial marketsFinance: Financial servicesFinance: InsuranceFinance: Negotiable
instrumentsFinance: Public financeFinance: RevenueFinance: Salaries and pensionsFinance: TaxForeign
AffairsHealth: Departmental reportsHealth: Medical professionsHealth: Medical schemesHealth: Medicine,
laboratories and pharmaciesHealth: Public healthHome affairsHousingJustice: Constitutional issueslustice:
Correctional servicesJustice: Human rightsJustice: Legal issuesLabour: Bargaining councilsLabour: Departmental
reportsLabour: Dispute resolutionLabour: Employers& #039; organisationsL abour: Employment equity and
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conditionsLabour: Occupationa health and safetyL abour: Trade unionsLabour: UnemploymentLandMediaMinerals
and energy: Electricity, nuclear and petroleumMinerals and energy: Mining and mineralsPostal affairsPublic
enterprisesPublic servicePublic worksSafety and securityScience and technologySocial

devel opmentSportTelecommunicationsTourismTrade and industry: CompaniesTrade and industry: CompetitionTrade
and industry: Consumer protection, fair tradeTrade and industry: CooperativesTrade and industry: Departmental
reportsTrade and industry: Economy, empowerment and investmentTrade and industry: Industrial developmentTrade
and industry: Internationa tradeTrade and industry: Patents, designs and copyrightTrade and industry: Regulated

industriesTrade and industry: Weights, measures and standardsTransport: AirTransport: LandTransport: SeaWater
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Consumer Protection Act 68 of 2008
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68 of 2008

The Consumer Protection Act 68 of 2008 aims:

to promote afair, accessible and sustainable marketplace for consumer products and services and for that purpose to
establish national norms and standards relating to consumer protection,

to provide for improved standards of consumer information,

to prohibit certain unfair marketing and business practices,

to promote responsible consumer behaviour,

to promote a consistent legislative and enforcement framework relating to consumer transactions and agreements,
to establish the National Consumer Commission,

to reped

sections 2 to 13 and sections 16 to 17 of the Merchandise Marks Act, 1941 (Act No. 17 of 1941),
the Business Names Act, 1960 (Act No. 27 of 1960),

the Price Control Act, 1964 (Act No. 25 of 1964),

the Sales and Service Matters Act, 1964 (Act No. 25 of 1964),

the Trade Practices Act. 1976 (Act No. 76 of 1976),

the Consumer Affairs (Unfair Business Practices) Act, 1988 (Act No. 71 of 1988), and

to make consequential amendments to various other Acts; and
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to provide for related incidental matters.

Amends

National Credit Act 34 of 2005

Electronic Communications and Transactions Act 25 of 2002
Lotteries Act 57 of 1997

Commencement

31 March 2011 (Gazette 33581 of 23 September 2010)
Amendments

The Southern African Legal Information I nstitute provides a complete amended Act at
https://www.saflii.org/zallegis/consol_act/cpa2008246/ [Updated to 13 March 2015]

Amended by National Credit Amendment Act 19 of 2014
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Official source

https://www.gov.za/documents/consumer-protection-act

How we can help

Reading the Act is one thing; applying it to your facts is another. Nkadimeng Danny Legal & Compliance Support
can prepare submissions, negotiate on your behalf, or refer you to an admitted attorney where representation is
required. Call 071 276 6198 or email nkadimengdanny7@gmail.com to book a consultation.
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